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+ “passive representation, or the extent to which a bureaucracy employs people of

diverse demographic backgrounds, will lead to active representation, or the pursuit
of policies reflecting the interests and desires of those people” (Selden, 1997, p. 5)
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“Organizations that are representative or diverse are more efficient because they
do not discriminate against minorities in hiring processes and thus recruit more

capable employees”
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v" Does representative bureaucracy produce better overall performance simply
because the bureaucrats’ demographics mirror those of the population, without any
substantive changes within the organization?

v If so, what is the explanation for the evidence (Rocha & Hawes, 2009) that Latino
students benefit from having African-American teachers equally as much as they
do from having Latino teachers?

v Moreover, how does this argument align to the evidence that higher organizational
diversity can create conflicts or foment distrust among employees?
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Empirical Strategy
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Instrumental Variable
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Instrumental Variable

The following table shows our current position for Police Officers; a
target for the fuiure and the number of recruits needed to fulfil the
target broken down into forces.
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Results: (1) 224 1}

TABLE 2: Representative Bureaucracy and Public Service Performance (Model 1)

Dependent Variable:
Change in the Number of Crime Incidents
) @ Gl @
Change of Ethnic Minority Police Officers -10.25 -10.26 -41.90 -43.17
(7.719) (8.198) (6.373) (6.159)
Change in Local Population (in logs) 6.549 9.512
(19.68) (30.41)
Change in the Number of Police Officers -0.005 -0.001
(0.003) (0.002)
Change in Total Finance (in logs) -0.834 -0.782
(1.894) (1.814)
Change in Unemployment Rate -0.056 0.051
(0.245) (0.453)
Change in Average Income Level -0.004 0.015
(0.031) (0.053)
Wales Area 0.963 -1.302"
0.772) (0.714)
Estimator OLsS OLS 2SLs 2SLS
Year fixed effect Yes Yes Yes Yes
N 473 160 173 460
R 0.265 0.279 .




Results: (2) Ethical Climate

TABLE 6: Representative Bureaucracy and Organizational Integrity (Model 2)
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Dependent Variables Descriptions 2SLS Estimates
Number of corruption (1) Corruption allegations complained by the public 22766
per 1,000 police personnel (0.904)
(2) Corruption cases referred by the police to the IPCC 0.174
(0.390)
Public perception (3) The police in this area can be relied on to be there when you need them 0049
of police attitude (0.017)
1 strongly agree (4) The police in this area would treat you with respect if you had contact with them -0.014
2 tend to agree (0.009)
3 neither agree nor disagree o . .
4 tend to disagree (5) The police in this area treat everyone fairly regardless of who they are -0.031
5 strongly disagree (0.014)
(6) The police in this area can be relied on to deal with minor crimes 0.003
(0.023)
(7) The police in this area understand the issues that affect this community -0.002
(0.011)
(8) The police in this area are dealing with the things that matter to this community -0.020
(0.015)
(9) Taking everything into account I have confidence in the police in this area -0.024
(0.018)
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